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Circular

it has come to notice that MOC-sourced complaints forwarded by Ministry of Coal, where
factual report is sought by the Ministry are not being entered in database of Vigilance clearance
system by some subsidiary till culpability is attributed to any officer. As a consequence, Vigilance
Status generated from System does reflect the complaints which are already registered in
Ministry of Coal resulting in generation of erroneous Vigilance Status.

Hence, it is requested to ensure that all complaints in which detailed investigation or fact
finding is undertaken is entered into the Vigilance Database forth with. This will include MOC-
sourced or ClL-sourced complaints where factual report is sought. Complaint received at
company level, however, should be entered only after decision is taken to undertake detailed
investigation after preliminary scrutiny, if any, to ascertain Vigilance angle. The name of the
officials mentioned in the complaints may be entered first. During investigation/fact finding
exercise, if more names crop up, they should also be entered. If after investigation/fact finding
nothing adverse is noted in the report against any employee, the same may be mentioned as

CVO’s advice and in case brief.

\%’/_
(Manoj KQ%)Q)\’
Chief Vigilance Officer

Coal India Limited

Distribution:
Chief Vigilance Officer, All Subsidiary



